
 

  
 
 

 
 
 
 
 
 
 
Want to sign-up your Chubb insurance policy for reoccurring payments?  Enroll in 
AutoPay by completing the following steps: 
 
1. Begin by visiting the Chubb Commercial Client Center at 

https://commercialservice.chubb.com. 
 
Enter your username and password and click Sign in. 

 

 
 

 

 

Commercial Client Center 
How to Enroll in AutoPay 

https://commercialservice.chubb.com/


 

  
 

2. Once logged in, select Billing from the top navigation. 
 

 
 
 

3. Upon arriving on the Billing & Payments page, select Enroll now next to “Not enrolled in AutoPay.” 
 

 



 

  
 

4. Next, select Click Here next to “Add or update Payment Information.” 
 

 
 
Then click Continue. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

  
 

5. Enter the account information of your preferred payment method and click Save.  
 

 
 
 

6. Verify the saved payment information and click Return. 
 

 
 
 
 
 
 
 
 
 
 



 

  
 

7. Under Payment Method, select the Saved Payment Information you just entered. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

  
 

8. Finally, under Payment Option, select whether you would like your automatic payment to be the minimum 
amount due or the account balance in full. 
 
Next, confirm your email address for all payment notifications, read and accept the Terms and Conditions, 
and click Authorize. 
 

 

 

You are now enrolled in AutoPay!  For questions, please contact Chubb Small Commercial Billing Services at 
1.833.550.9660 or email scibilling@chubb.com. 

 
 
 

 
 
 
 
 
 

 
 

 
 
 
 
 

 
 

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these s ubsidiaries, please 
visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chu bb underwriting company affiliates. All 
products may not be available in all states. This communication contains product summaries only.  Coverage is subject to the language of the policies as 
actually issued.  Surplus lines insurance sold only through licensed surplus lines producers. 
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